ROBINS FAMILY HOUSING

JANUARY 2020

Happy New Year!

Monday-Friday 8 a.m. -5 p.m. Saturday 8 a.m. -12 p.m. Closed on
January 1st

Our President’s Message

As we welcome a new year and a new
decade, | want to take this opportunity to
restate our commitment to our residents.
) Over the past year, we have been
R working diligently to rebuild your trust,
- e by doing some “big things’, such as
dﬁ‘”\\\\\ ‘ adopting the “Hunt Standard” for
w&g\@ | resident-initiated service requests and
: \ rolling out a mobile application for
residents to submit and track work orders in real-time. But we have
also done the“little things,”in comparison — those actions that receive
less attention, but can impact our residents’ lives. One example is our
“Hunt Heart” program. This program is designed to address the needs
of our new residents, deployed spouses, recently returned spouses,
those suffering a family crisis, and those who may be in need of
information about or access to social services through military or
civilian sources. For example, we provide extra maintenance
assistance to deployed spouses when requested, such as removing a
Christmas tree, mowing a lawn, or hanging a picture. While we are
proud of the significant progress we have made over the past year,
our work is far from done. We hope that you are already seeing the
benefits of the changes we have made and we look forward to
continuing to hear from you on things we can still improve.

Best,

ol

John Ehle
President
Hunt Military Communities
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Happy New Year Everyone!

We hope you all had a great holiday and wonderful start to the New
Year! Do you know someone who is looking for a new place to call
home? Refer them to Robins Family Housing. Make sure they mention
your name when they come in to tour and apply. Once they're
approved and move in, you will receive $100.00 Check (After 30 day of
Residency).

Maintenance Corner

We would like to remind you of our refuse collection rules. Kitchen
waste must be securely wrapped prior to placement in the refuse
container. Areas around refuse container must be maintained in high
state of cleanliness at all time. Refuse containers must be placed on the
front of the street on the day of collection no later than 7:00 am and
returned to storage area as soon as possible after being dumped on
the same day of collection. Refuse receptacles must be maintained in
clean and functional state at all the time. Refuse receptacle must be
kept in the rear of the quarters unless a designated area exists.
Receptacles will be maintained out of the public view. Refuse
receptacles will be replaced by Waste Industries (478-328-1080) when
they become unserviceable. Domestic refuse that exceeds the
capacity of the refuse container may be bagged and placed next to the
container for removal. All excess refuse must be in a plastic bag for
removal.

Winter Tips & Tricks

Ever notice the small switch on the side of your ceiling fan? Most
people haven't much less give a second thought as to what is does. Flip
that switch and you'll change the rotation of your fan to pull air
upwards rather than push it down into the room. One of the best ways
to help keep that warm air and the cold air out, is to invest in insulated
curtains.

January 13th - 17th

Pretzel Days - We are so lucky to have you as residents! Stop by the
leasing office anytime during office hours to enjoy a soft pretzel.
We are so “TWISTED" over you!

January 15th

Martin Luther King’s Birthday!

January 25th

America Concert - CHMF Entertainment presents an evening with
iconic multi-platinum-selling group AMERICA! Saturday, January 25th,
at 7:30 pm at Macon City Auditorium.
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Around the Town
Happenings

Now thru February 23

Snow tubing at Snow Mountain

Stone Mountain Park is a winter wonderland full of real snow! Come
conquer our 400-foot snow-covered tubing hill and enjoy your
enormous snowy play area! Get your thrills and chills on “Dare Devil
Plunge”our tallest, fastest slope ever, plus be sure to check out Galactic
Snow Tubing for an out-of-this-world nighttime tubing experience
featuring color-changing lights and laser that dance along to today’s
hottest music!

Ice Skating

Enjoy publicice skating at the Macon Coliseum. For Schedule and prices
please visit www.maconcentreplex.org/event/public-ice- skatlng
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Trivia Whiz

Fun Facts About New Year’s

As we're about to ring in the New Year, here are some facts about New
Year's Eve to explain some of your existing traditions, and maybe
inspire you to try some new ones! The earliest known New Year
celebrations were in Mesopotamia and date back to 2000 B.C. January
is named after Janus, the God with two faces, one looking forward and
one looking backward. He is the God of beginnings, transitions, gates,
doors, passages, and endings. Ancient Persians gave New Year’s gifts of
eggs, which symbolized productiveness. Black eyed peas, ham and
cabbage are considering good luck if you eat them on New Year’s Eve
or Day because it is believed they will bring you money. Lobster and
chicken are considering bad luck because lobsters can move backward
and chickens can scratch in reverse, so it is thought these foods could
bring a reversal of fortune. The tradition to kiss at midnight isn't a
recent invention. According to old English and German folklore, the
first person you come across in the New Year could set the tone for the
next 12 month. To ensure a year of good luck, firecrackers and
noisemakers became tradition in order to scare away any remaining
evil spirits and ensure a brand new start.

2020 is Here!
S
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Calendar Events

- January 1 - New Years Day!
+ January 13 - 17 - Pretzel Days
- January 15 - Martin Luther King’s Birthday

« January 25 - America Concert at 7:30pm at Macon City Auditorium
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